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Abstract

Strategies for Enhancing the Alignment Between Service Industry Labor
and Standardized Competencies

Sonhyo, Park

In this study, compared to the standardized job competency system that has been
developed by the state, the content, level, degree of consistency, and jurisdiction of the
job were analyzed for the actual job performed in the service industry.

Specifically, the standardized job system discussed the clarity of judgment on the
ability to perform jobs in the service industry, the indirectness of the output of service
activities, the characteristics of job performance capabilities in the service industry such
as emotional labor activities, the impact on ratings and social perceptions such as the
level of competency units, and the complexity of job performance contents. In addition,
the appropriateness of the scope of jurisdiction of the competent authority of the
standardized job system and its impact on the job were discussed.

Accordingly, efforts to improve the standard of job level in the service industry and
activities to induce improvement of awareness are required. From a long-term
perspective, it was suggested that it is required to find ways to actively participate in

the state-led standardization of jobs and vocational competency development policy.

Key words . Labor in Service Sector, National Competency Standards, Face-to-Face

Service, Competency Unit, Emotional Labor



