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Abstract

Effect of superior’'s empowering leadership on
change-oriented organizational citizenship behavior of
organizational members: The mediating effect of LMX.

Min-Jeong Seo ,Ji-Hyun Shim

The purpose of this study is to verify the effect that the superior's empowering
leadership has on the change-oriented organizational citizenship behavior of
organizational members and the mediating effect of the leader-member exchange theory
(LMX) in the relationship between empowering leadership and change-oriented
organizational citizenship behavior.

The results can be summarized as follows, First, in terms of demographic
characteristics, empowering leadership showed a significant difference in gender and age,
LMX in gender and age, and change-oriented organizational citizenship behavior in
gender and rank. Second, the superior's empowering leadership had a significant positive
effect on LMX. Third, among the subfactors of the superior's empowering leadership,
sharing information had a significant positive effect on the change-oriented
organizational citizenship behavior of organizational members. Fourth, LMX showed a
full mediation effect when subfactors of empowering leadership such as taking the
initiative, participative decision—-making, coaching, and expressing interest were displayed
in the relationship between the superior's empowering leadership and organizational
members’ change-oriented organizational citizenship behavior, and LMX showed a partial
mediation effect when sharing information was displayed. These results proved the
importance of the role LMX plays in the effect of the superior's empowering leadership
Key words = empowering leadership, change-oriented organizational -citizenship

behavior, LMX
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